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When Public Spaces Become Symbols of Identity1 

An application to Bibliotheca Alexandrina Plaza of Civilisations, 

Alexandria, Egypt 

Abstract 

Public spaces are the places where people meet, to exchange ideas, trade or simply relax and enjoy 

themselves. The shape of a certain spaces is determined by its surfaces, ratio of width and height, 

typology: linear, central etc… these shaping factors can be guidance for how to use the space; what 

kind of activities these spaces can afford and thus a prediction for how this space will make people 

feel and behave. 

Public spaces typologies and uses vary from one culture to another, from one country to another and 

from one person to the other; thus, understanding human social behavioural patterns in public spaces 

became an essential emergence towards better placemaking process in the quality of public spaces.  

The quality of the place where you live has a powerful impact on your quality of life. Despite the 

pressure on resources, there are still ways to create the kind of places where people thrive. (CABE, 

2011)  

The main aim of this paper is to examine the outcomes of a case study research about understanding 

human behavioural patterns in “Plaza of Civilisations " ; A matrix of evaluation for urban design 

qualitative attributes deducted in relation to the human behaviour quantitative attributes (frequency, 

preferences; and activities motivation and perceived importance); with an implementation on 

Bibliotheca Alexandrina Public Plaza.2 It is proposed as a prototype application using a complex of 

variable measurement tools, interactional and statistical mixed methods such as (Visual Observation 

and photography, On-Site / On-Line surveys with users and In-Depth Interviews with Experts). This 

interdisciplinary approach was implemented in order to better interpret human behavioural patterns 

complexity towards advancing placemaking models put into practice. 

                                                 

1 The main title of this research is inspired after the implementation of the on-site survey and statistical part done through 

a mixed methods approach that showed that the case study of Bibliotheca Alexandrina Plaza of Civilisations is a 

symbolic space to Egypt. 
2 The author would like to thank Prof. Frank Eckardt, professor for urban sociology at the Institute for European Urban 

Studies, Bauhaus-University Weimar/Germany for his review about the case study application as part of an unpublished 

work conducted by the author.  

mailto:Israa.hanafi@unirc.it
mailto:israahanafi@gmail.com


Paper Proposal for Future of places Conference (FOP III) – Stockholm, 29 June 2015. 

Introduction: 
Within the last few years, globalization has become a catch phrase in architecture associated with a 

loss of place identity. There seems to be a general consensus that identity plays a significant role for 

the continuity of man’s culture; otherwise, he will be cut off from his past. (Eldemery, 2009). Place 

identity is attracting increasing interest from both architects and planners, as well as in social-science 

research. The phrase “place identity” conveys many different dimensions such as physical size, 

tangible versus symbolic, and known and experienced versus unknown or not experienced. Place also 

includes that which influences the meaning occupants give to it through personal, social, and cultural 

processes (Burd, 2008)  Hence, public spaces can be described in terms of many multidimensional 

physical, psychological and environmental attributes. 

 

Bibliotheca Alexandrina in History  
Egypt generally, and Alexandria particularly, possesses a multi-architectural heritage that ranges from 

Pharaonic, Mediterranean to Coptic, to Islamic till Modern. Looking at them, one can easily 

understand that architectural qualities are a natural outcome of distinct cultural conventions and 

synergetic living processes that create a consistent built environment. Alexander the Great founded 

the Greek city of Alexandria in 331 B.C. In 30 B.C. it became a part of the Roman Empire, and with 

the spread of Christianity, it became an intellectual centre of the Christian world. The city was the 

capital of Egypt for more than 1,000 years. For several centuries, the library there was the cultural 

centre of the Western world. With the intention of reviving the most famous library in antiquity and 

housing and preserving some eight million books, the new library was constructed on almost the same 

site as its predecessor. The aim was to resurrect the prestigious structure erected in the city of 

Alexander the Great, which housed the works of Homer, Euclid, and Herphitus. The idea of rebuilding 

the library was revived in the late 1980s, when the United Nations Educational, Scientific and Cultural 

Organization (UNESCO) issued an international appeal for contributions. An international design 

competition was organized and opened to the entire international professional community. The prize 

was awarded to the architecture firm Snøhetta, of Oslo, Norway, in 

September 1987. 

Designing the library has raised a multitude of questions; its 

orientation is dictated by the crucial importance of keeping the amount 

of direct sunlight entering the building to a minimum. The exterior of 

the new library presents a monochromatic expanse in the form of the 

cylinder’s perimeter wall (the inner wall) as it rises above pavement 

level. Far from being a smooth, metallic, high-tech skin, the wall is a 

curving cliff face of roughly cleft grey granite quarried in Southern 

Egypt in Aswan that visitors to the library will first encounter. The 

only interruptions in the granite face are the large letters carved into 

its surface, which have been taken from many alphabets — Latin, 

Roman, Hieroglyphic, and Arabic (Best, 1998)  
 

Architectural Features Conception, Realization and 

criticism  
Architects: Snøhetta / Hamza Consortium 

Completed: October 2002 

The symbolism of the library’s simple tilted disc form has a strong and universally recognizable 

resonance, as well as allowing for the creation of an impressive space without overpowering the visitor 

or the city behind it. Internally the library is large in size but always human in scale, clear in 

organization but flexible in use, grand in conception but beautifully detailed.  (AghaKhan, 2007) 

The building is technically outstanding – its substructure comprising the largest circular diaphragm 

wall in the world.  
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The most prominent characteristic of the building is its circular shape. Content in itself and exceeding 

itself equally, it does not act as part of the homogenous skyline along the Corniche; which accentuates 

the prominent object. As seen from above it proposes the image of the sun. (Zahran, 2007) 

 “Application on Bibliotheca Alexandrina Public Plaza” 
Why apply on a library plaza? 

Neal Peirce3, in Washington post reports on the growing trend of libraries as better social gathering 

places, offering activities beyond traditional book borrowing and reading. It’s now more common for 

uses on the inside to spill seamlessly to the outside. 

“If the old model of the library was the inward focused ‘reading room,’ the new one is more 

like a community ‘front porch.”           

Introduction to Application on BA Public Plaza 
According to PPS (2008), there are plenty of unacknowledged libraries that embody a very different 

and more compelling vision of what it means to be a public place. They may fly under the radar as 

architectural landmarks, but they still garner respect, praise and even adoration on account of their 

innovative management and programming–as well as design that supports a multitude of different 

uses. They are taking on a larger civic role–balancing their traditional needs and operations with 

outreach to the wider community–thereby contributing to the creation of a physical commons that 

benefits the public as a whole. 

"Library buildings and plazas have become a magnet to people related to culture events with 

"stayers" attitude, along with its programs and events." (PPS, 2008) 

In the following part of this 

research, a group of mixed 

methods is applied over the chosen 

site, which is the plaza of 

civilizations of Bibliotheca 

Alexandrina, Egypt. The reason 

behind this pick up of the site is its 

activities diversity, without 

exclusion, the plaza is an open 

public space with multiple defined 

variety of entrances and exits, 

which gives the flexibility of 

pedestrians' traffic. Uses of the 

plaza are valuably effective 

according to its location, in 

between the entrance of the 

literature and arts university 

complex and Bibliotheca 

Alexandrina complex. An open 

vista for the users is guaranteed 

within its available seating areas.    

 

 

                                                 

3 Neal Peirce is a pulse-taker of change in how cities in America – and around the world – govern themselves. He is a UN-

HABITAT Scroll of Honor Award receiver “For a lifetime of journalism dedicated to reporting cities for a better urban 

future”. Retrieved from: http://syndication.washingtonpost.com/neal-peirce 

 : Site Plan for Bibliotheca Alexandrina Complex 1 Figure  

http://syndication.washingtonpost.com/neal-peirce
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The context of the Bibliotheca Alexandrina plaza 

allows users from a diversity of backgrounds to meet, 

use and interact with the space. The space scale is 

inviting and allows a diversity of activities too. 

According to surveys, users vary starting from skaters, 

employees, students, university professors, and 

engineers, ending by unemployed agents, retired from 

work, whether they are sitting in a café, going for a read, 

having a walk or just “staying there”.  
Figure 2: BA Plaza front porch from elevated floor.   

(Source: The researcher December 2012). 

Site understanding for Bibliotheca Alexandrina Public Plaza 

Definition of a Public space: Analysis of the Plaza of Civilizations: 

 
Figure 3: Bibliotheca Alexandrina Public Plaza chosen site imagery. 

(Source: The researcher December 2012) 

The Plaza of Civilizations is wide and inviting, and allows for multiple uses when the need arises, 

such as musical and theatrical performances and other cultural events. Zahran (2007) described the 

plaza as the follow: The twelve olive trees in the Plaza are symbols of longevity and hope for peace 

and a reminder of its significance and symbolism as reported in the Koran, such as in Sura Nur 24:35 

and Sura El Teen 5:1, which refers to the Prophet Ibrahim, the father of the three great monotheistic 

religions. This tree possesses a wealth of symbolism - peace, fruitfulness, purification, strength, 

victory and reward.                                                                                         

A row of palm trees, a regional tree, was planted parallel to the northern boundary facing the 

Mediterranean, in addition to boxes of papyrus plants in the southern reflection pool facing the historic 

land of Egypt, where the ancient Egyptians used the plant in making the first papyrus scrolls to record 

their history and civilization . 

According to its location, the external plaza of Bibliotheca Alexandrina, with a total area of 8,500 m2, 

is serving as a fusion pot for different types of people taking into consideration the diversity of users' 

activities and motivational intentions for visiting the plaza. 
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Figure 4: BA complex Site satellite imagery 

(Source: The researcher modified image from google earth pro, last access January 2013) 

Significance of a space: The BA Public Plaza: 

The significance of the chosen site is not only due to its location and adequacy of the plaza to the 

studies but also to its prestigious significance from a cultural view point. 

 
Figure 5: BA Plaza View of Planetarium, Suspended Bridge and Plaza of Civilizations. 

(Source: Zahran 2007) 

The BA public plaza known as The Plaza of Civilizations is the main space between the BACC, the 

Planetarium and the main Library (see Figure 5) they are interconnected and overlooking the sea. The 

plaza is planted with olive trees, providing a powerful symbol of peace, tolerance, rationality, 

understanding and dialogue. 

The plaza as described by (Said 2010) is a place of reflection but it is also used for cultural events, 

especially in the summer, during which it is used for outdoor performances or exhibitions and special 

occasions.  
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Configuration of the space: the BA Complex Public Plaza: 

 

Figure 6: BA Plaza Site aerial View showing different zones of the study area  

(Source: The researcher modified image from google earth pro, Last accessed14-1-2013) 

The BA complex is mainly divided into 5 zones as shown in Figure 6; the main library building, the 

conference centre, the planetarium, the commercial zone and the public plaza. 

The public plaza is the main space for the application in this study, as explained before; the plaza 

(shown in white colour) is the main access point for entrance to the main library building, the 

conference centre and the planetarium.  

The plaza itself has many entrances and exit points (See Figure 7). It can be divided into main zones 

of public – semi/public areas as depending on the use and frequency of users. 

 

Figure 7: BA Plaza Entrance / Exit points 

(Source: The researcher modified image from google earth pro, last access January 2013) 

The BA Plaza spatial analysis: 

The BA PLAZA consists of 12 olive trees arranged in 3 rows fronting the commercial area facing the 

sea view, between each tree there is a seating chair. The plaza is elevated from the Cornishe road by 

12 steps, then 2 steps following for each new level. 2 main benches are placed in the middle of the 

plaza, one facing the main entrance of the library building and the other one in the middle between 

the down steps leading to the planetarium and the entrance of the conference centre.  
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Figure 8: BA Plaza Diagramatic map showing spatial analysis elements. 

(Source: The researcher - map scale 1:1500) 

In addition to a suspended bridge linking in between the main library building and the Humanities 

Campus and faculty of commerce across Port Said Street, the bridge is also continuing to the end of 

the plaza till the Cornishe road. (See Figure 9) 

 
Figure 9: BA Plaza View of Planetarium and suspended  Bridge overlooking the Eastern Harbor. 

 (Source: Zahran, 2007) 

The Plaza of Civilizations (The blue highlighted zone in Figure 8) has works of art and statuary. The 

statuary are of a soaring statue of “Prometheus bearing fire”, standing amidst the olive trees; the 

colossus of Ptolemy II, salvaged from the Mediterranean sea, standing  at the entrance next to the 

Conference Centre; and a bust of Alexander the Great, also standing outside the entrance to the 

Conference Centre. (See Figure 10) 
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Figure 10: Statues Existing in the BA Plaza: 

from left to right, Prometheus, Ptolemy II and Alexander the Great respectively. 

(Source: http://commons.wikimedia.org/wiki/Category:Bibliotheca_Alexandrina, accessed: January 

2013) 

Classification of BA Public Plaza: 

 Type: Man – made Public / Semi-public plaza 

 Function: Recreational / cultural / commercial corporate plaza 

 Use: Urban public cultural plaza / facility 

 Location: Municipal level  

An important criticism was expressed to the designers regarding the illegible architectural expression 

of the library main entrance from the plaza. The lack of control of accessibility to the plaza was also 

a source of concern. (Zahran, 2007, 65.) 

It is remarkable that the BA PLAZA lacks security 

check–in points; the only existing one is next to the 

main entrance accessible from the plaza in front of 

Port Said Street and faculty of commerce. 

The BA Plaza is totally accessible from  the 

Cornishe main street (see Figure 12),  12 elevated 

steps are the only barrier between the street and the 

plaza. The plaza is furnished with six palmtrees 

which are on the grey patterned curbside, as well as 

12 olive trees and 9 granite benches. As well as four 

more steps which are elevating the commercial area 

from the BA Plaza main level. 

Figure 11: BA Plaza Approach from portsaid 

street and faculty of commerce. 

(Source: 

http://www.bibalex.org/imagegallery/BA_Gallery_

EN.aspx, last access 24-1-2013.) 

http://commons.wikimedia.org/wiki/Category:Bibliotheca_Alexandrina
http://www.bibalex.org/imagegallery/BA_Gallery_EN.aspx
http://www.bibalex.org/imagegallery/BA_Gallery_EN.aspx
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Figure 12: BA Plaza accessibility from Cornishe road accross the street. 

(Source:  The researcher) 

Activities Understanding: Evolution, Necessity and Frequency: 
The bibliotheca Alexandrina plaza of civilizations is a grand open theatre for all kind of users' 

activities occurring, each of these activities has a gradual classification according to the frequency of 

its occurring.  The next part will include the analysis of activities types occurring in the Bibliotheca 

Alexandrina plaza from the necessity/optional/social scale. 

 Necessary activities: Optional activities: Social activities: 

Type of 

activity 

Passing by, walking, 

traffic related activities, 

BA employees, 

conference center users. 

Getting fresh air, 

standing, sitting, time 

enjoyment and escaping 

from home 

Relaxing, seeing 

friends, playing, 

skating, demonstrating 

and enjoying city 

scenery. 

Frequency 

Every day and occurring 

all year around 

Students / employees 

Not occurring all year, 

except through better 

weather conditions. 

Expositions / fairs 

Not occurring all year, 

except through better 

built environment 

quality conditions. 

Dependency 

Independent activities: 

not depending on place 

quality, or on people. 

Related to employment 

and workers in the BA. 

Dependent activities: 

depending on place 

quality, not depending 

on people. 

Dependent activities: 

depending on place 

quality, depending on 

people existence on 

occurring in better 

surroundings condition. 

Table 1: BA Plaza Activities analysis according to Necessity / Optional / Social occurring.  

(Source: The researcher) 
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The BA PLAZA Necessary Activities Analysis: 

BA Plaza users vary within a small range of different intentions for visiting the plaza; Necessary 

occurring activities are weather/ people independent. Walkers across the plaza, passers-by or even 

stayers, are occurring all year around without special attachment to weather condition.  

 
Figure 13: BA Plaza imagery showing Necessary activities occuring:  

The passersby, the walkers, the BA visitors and employees. 

 (Source: The researcher)  

  
Figure 14: BA Plaza Necessary Activities occuring however was the weather conditions. 

(Source: The researcher) 

The BA PLAZA Optional Activities Analysis: 

  
Figure 15: BA Plaza imagery showing Optional activities occuring:  

part of the annual science festivity held in the plaza(left), ana fany (right). 

(Source: http://www.bibalex.org/imagegallery/BA_Gallery_EN.aspx , last access 24-1-2013.) 

http://www.bibalex.org/imagegallery/BA_Gallery_EN.aspx
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Figure 16: BA Plaza during the annual statues Symposium competition.  

(Source: http://www.bibalex.org/imagegallery/BA_Gallery_EN.aspx , last access 24-1-2013.) 

Scientific fairs, festivals and symposiums are occurring only 

when the weather is better without special attachment to 

people.  

Optional activities in the plaza are weather dependent, people 

independent. 

Figure 17: BA Plaza imagery showing part of the outdoor 

activities held occasionaly.  

(Source: Bibliotheca Alexandrina Annual Report. June 

2010- July 2011.) 

 

The BA PLAZA Social Activities Analysis: 

 
Figure 18: BA Plaza imagery showing Social activities occuring:  

Open Air Musical concert in Summer 2010. 

(Source: http://www.bibalex.org/imagegallery/BA_Gallery_EN.aspx , last access 24-1-2013.) 

 

http://www.bibalex.org/imagegallery/BA_Gallery_EN.aspx
http://www.bibalex.org/imagegallery/BA_Gallery_EN.aspx
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Attending Open air concerts, meeting friends, attending science festivity view city scenery and taking 

part of peaceful demonstrations are a simple manifestation for the social activities that occur in the 

BA Plaza. They are mainly depending on the quality of the space and the people taking part of the 

activity itself. However, the frequency of users attending these events has a major effect on the relative 

importance of the BA Plaza. Some people are just there to be in the plaza, without doing a specific 

activity or joining.  

 
Figure 19: BA Plaza during the  annual science festivity conference. 

(Source: Bibliotheca Alexandrina Newsletter, January 2010). 

As the BA plaza has no fences around, during the Egyptian revolution in January 2011, the BA 

Complex was protected by the Alexandrian people; they constructed a huge flag that they placed on 

the steps of the BA. The plaza was then a manifestation stage for the Egyptian revolution. (ElHaddad 

2011). 

 
Figure 20: BA Plaza imagery under the Protection of the people in time of the Egyptian Revolution, 

January 2011. 

(Source: Bibliotheca Alexandrina Newsletter, April 2011) 

Understanding human behaviour in BA Public Plaza: BA Plaza User's 

Perception Analysis:  
This part of the study is focusing on the perception of the BA PLAZA users. As previously stated the 

studies of behavioural patterns are to be based upon mixed-methods technique which includes a non-

participative observation and photography technique, on-site and on-line surveys technique and 

in-depth interviews technique. Information extracted usually are quantitative and frequency is to be 

measured as part of the outcome readings too.  

Before the data analysis, a test-questionnaire was taken to monitor the importance of the plaza as a 

hub for different kinds of activities and a major gathering node for a diversity of users' types. The test-

questionnaire was conducted through the observation time frame within a week before the on-site 

/on-line surveys in order to organize the users into categories of age, occupation, educational 

level and demographic characteristics. As well as, to monitor the diversity of necessity / optional / 

social activities occurring in the plaza according to the weather status and the time of the day which 

is the most/least flooded with human behavioural frequency preferences or more/less preferable time 

to use the BA plaza. 
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Site Observation and Photography: 

A non-participative Observation method was 

conducted by the researcher for recording basic data 

about characteristics, locations and activities of 

different groups and individuals within the BA Plaza 

site. Observation to the BA Plaza site activities was 

conducted in the time frame from September 12th, 

2012 till January 23rd, 2013. Across all days of 

weeks and in all weather conditions, the site 

observation marked what really happens in public 

spaces as an expansion on more commonly of what 

people think within themselves. 

In order to facilitate tracking the behavioural pattern 

of BA Plaza users' fixed observation points were 

placed along the whole observation time in the 

plaza. 4 points are aligned in the same axe of the 

main plaza statue (Alexander the great) parallel to 

the suspended bridge. 2 more points are next to the 

commercial area and last point in Port Said Street 

facing the gate of the main library building entrance.   

Observation Point 1: 

 

Positioned along the axial direction of (Alexander the great statue) in 

between the 4 pilotis elevating the 1st floor; however, the frequency of 

users noticed on Fridays all day long (from 10 am to 9 pm) is 

remarkably less than Sundays and Mondays evenings (from 2 pm to 

5pm), never less to mention remarkable crowds in the BA PLAZA all 

day long on Thursdays. 

Figure 22: Observation Point 1 imagery for activity tracking 

(Source: The researcher) 

From the same observation point looking towards Faculty of commerce 

gate and Port Said Street; a remarkable "passersby" activity is noticed on 

Sundays, Mondays and Wednesdays (from 2 pm to 7 pm); while "stayers" 

are there the whole period of time. However, fewer "stayers" are 

observed on Fridays, all of them using the fence around the green area 

surrounding the conference center or the steps next to the public entrance. 

 

Figure 21: Diagrammatic map showing  fixed 

Observation points for User's activity tracking in 

the BA Plaza.  (Source: The researcher) 
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Only late night passers-by' crossing the plaza in search for a 

transportation method are observed as a night activity in the area next 

to the main building entrance.  

The shade seekers are also a remarkable activity during the day (from 

12 to 5 pm) in the BA PLAZA as the lack of shaded areas is noticed as 

a spatial urban design feature. In this observation point space, many 

small user groups use the elevated area under the cafeteria as shaded 

space.  

 

Observation Points 2 and 3: 

 

It is remarkable that the plaza is deserted after 7 pm on normal 

days; however it is only through Thursdays that there are some 

hang-outers here and there, moving towards the commercial 

area. Musical concerts, film screenings and conferences are 

mainly the reason behind any activity in the plaza after 7 pm. 

Shade seekers are everywhere in the BA Plaza; however they are 

mainly noticed in the areas under the suspended bridge and the shaded 

plaza.  

The weather condition is out of question not a reliable factor in the 

tracking of behavioural pattern, we can still notice few stayers in the 

plaza even during rain and windy conditions.   

 

 
Due to the lack of seating areas in the plaza, users tend to sit on 

the ground on the less populated areas; such as next to the 

conference centre entrance and on levelling steps at the end of 

the BA plaza. 

Figure 23: Observation Points 2 and 3 imagery for user's activity 

tracking. 

(Source: The researcher) 
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Observation Point 4: 

 
The plaza frequent users in the crowded days tend to use the 

statue bases and the steps for more seating areas as well as 

the fences around the green areas. 

However, lack of shades and protection against rain 

conditions didn’t prevent users from "being there" in the BA 

Plaza as we can see. 

Figure 24: Observation Point 4 imagery for user's activity 

tracking 

(Source: The researcher) 

The most crowded days noticed in this zone are due to 

scientific museum visitors, Conferences attendees and 

public lectures. 

Activities as meeting friends and staying in the plaza 

mark few notices, some people just come to be noticed 

in the BA Plaza. 
 

Moreover, it is noticeable that the BA Plaza users 

usually scatter in free forms grouping for most of the 

activities. It is only during public important lectures that 

they row in line for attending an event in front of the 

conference center gates 

It's only during important conferences that users also get 

impressed by the publication and signage in the plaza; 

else than that, users do not pay attention to signage and 

services provided in the BA Plaza. 

 

 

Although the plaza gets deforested during nights and late 

evening, only during musical concerts and films 

screenings that we can have a noticeable number of 

frequent users. 
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Observation points 5 and 6: 
 

The BA was protected by the young protesters from any 

damage, while a few blocks away, the symbols of the old 

regime were totally being brought down. During the 

massive demonstrations, they linked hands to create a 

human chain and prevent any damage to the Library, 

which has neither fences nor walls to protect it. 

Figure 25: Observation Points 5and 6 imagery for user's 

activity tracking.  

(Source: The researcher) 

During observation it was noted that not many 

frequent users participate in the demonstrations 

passing across the plaza; some of them just enjoy 

watching passively. However, records show that 

during the Egyptian revolution in 2011 highest 

number of crowds occurred. 

 

 

In this observation point, the researcher remarked that 

many users prefer it over the rest of the plaza for many 

reasons; firstly, it is very close to the commercial area, 

anyone can grab something to eat or drink and then get out 

staying on the elevated stairs. Secondly, people enjoy 

viewing city scene from such a spot next to Prometheus 

statue. 

Thirdly, due to the extension of this side of the plaza 

towards the street and lack of security guards controlling 

this are, users tend to be more at ease; whether enjoying 

sitting on the statues bases doing nothing or socializing 

with their friends till late hours of the cafés close down, 

some of them even sing or do some street dance. 

Other visible activities are taking place in the BA 

PLAZA; such as the skaters and Par-court, for some 

reasons, these special groups of youth only gather on 

Fridays mornings to perform their tricks and moves; 

they claim that the space is so "skateable". 

Few scattered youth also showed interest in playing 

some football tricks with their friends; some of them 

do this just for the "show". 
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Observation point 7: 

 

Due to lack of fences around the BA PLAZA, there was 

an urge to provide the plaza with security guards around 

the main public entrance; however, users claim feeling 

safe in the plaza all the time, whether security guards are 

there or not. 

Figure 26: Observation Point 7 imagery for user's activity 

tracking.  
(Source: The researcher) 

Mainly the connecting zone in the space between Port 

Said Street and the main BA PLAZA is used for 

tourists' buses service and VIP entrance around the 

shaded area under the first floor cafeteria. 

 

 

More Observation notes  

 

The main flow of the users is for those visiting the main 

library building, according to library annual report the total 

number of visitor in December (approx. 42,500 visitors). 

(BA annual report, 2010-2011). 

In some occasions, the plaza is furnished with more 

greenery pots than it usual has to mark certain event or 

significance 

During the evening and late-night “passers-by”, they 

prefer using the linear zone under the suspended 

bridge to cross the plaza from Port Said Street till the 

cornishe road; they claim that it is the only "well" 

illuminated space in the plaza at night whilst the rest 

of the public space is totally dark. 
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On-site/On-line Surveys: 

Data were drawn from both (on-site/on-line) surveys, conducted from December 14th, 2012 till 

January 23rd, 2013 on the Bibliotheca Alexandrina Plaza. As mentioned in earlier section, the survey 

gathered the perceptions of the BA Plaza users, the demographic and socioeconomic profiles of the 

survey respondents, their motivational approach to come and stay in the plaza, the comfort ratio of 

activities occurring frequently in the plaza and factors affecting users' presence in the plaza, as well 

as, the perceived importance of the plaza of civilizations in the urban image of Alexandria. 

 On-site survey  

A 2 pages on-site survey was conducted, over 13 questions divided into 3 sections, as follows:  

 Section 1: a personal information section which included gender, age, educational level, 

occupation and citizenship originality. 

 Section 2: a quantitative study section which included the frequency of visits to the BA plaza  

 Section 3: a qualitative study section which included the personal rating to the activities 

occurring in the plaza. 

 On-line survey  

A 4 pages online survey was conducted, over 16 questions divided into 3 sections, as follows: 

http://kwiksurveys.com/s.asp?sid=j86abim7u8r3pg167253 

 Section1: a personal information section which included gender, age, educational level, 

occupation and citizenship originality. 

 Section 2: a quantitative study section which included the frequency of visits to the BA plaza  

 Section 3: a qualitative study section which included the personal rating to the activities 

occurring in the plaza. 

 
Survey statistics 

On-site On-line Total 

Number of survey 

takers 
85 215 300 

Data recorded 79 92.3% 212 98.6 % 297 99% 

Correct ratio 67 84.8% 160 74.4% 239 79.7% 

I don't know the place - 0% 40 18.6% 40 13.3% 

Error ratio 6 7.05% 15 7% 21 7% 

Table 2: BA Plaza conducted On-site/ On-line Survey statistics 

(The researcher Using KwikSurveys application tool) 

The reporting of the surveys will be carried out in three stages.  

The First stage will present the demographic (age and gender) and socio-cultural (educational level) 

profile of the respondents.  

In the Second stage, the behavioural pattern of users will be explored, such frequency of the visits to 

the plaza, the general length of the stay on the squares, etc… Examination of the relationship between 

the users' frequency and age /gender will be also provided. 

 The Third stage will analyse the perceptions of users' activities diversity and the factors affecting 

the role that the BA Plaza plays in their daily life, as well as the opportunity the plaza of civilizations 

gives to them to improve their communication, outdoor activities and the role the plaza plays to 

enhance city vitality and improve tourism. 

 

 

 

 

http://kwiksurveys.com/s.asp?sid=j86abim7u8r3pg167253
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The First stage: Demographic and Socio-Cultural Analysis of BA Plaza users' 

In this section, a summary of the demographic and socio-cultural characteristics of the survey sample 

will be examined. In this stage Survey readings are calculated from a sample of 279 correct answers; 

67 (24.1% on-site) and 212 (75.9% on-line). 

 On-site On-line Total 

Gender 

Female 16 23.9% 96 47.5% 112 41.85% 

Male 51 76.1% 106 52.5% 157 58.15% 

Age Range 

Adolescent  

(under 16) 
- 0% - 0% - 0% 

Adults (16-29) 54 80.6% 185 92.5% 239 89.5% 

Middle Age (30-

44) 
13 19.4% 12 6% 25 9%% 

Older adults (45-

59) 
- 0% 1 0.5% 1 0.5% 

Retired  

(60 and above) 
- 0% 2 1% 2 1% 

Table 3: BA Plaza users' Demographic characteristics 

(The researcher Using KwikSurveys application tool) 

Less females (23.9%) took part in the on-site survey in a comparaison with (47.5%) in the on-line 

survey. Main while, more males take part however on-site (76.1%) or on-line (52.5%), (see Table 3). 

Users aged 16-29 (89.5%) constitute the largest part of the survey sample, followed by the middle 

age category 30-44 (9%). Thus, the data suggests that the majority of the BA Plaza users are fairly 

adults. 

 On-site On-line Total 

Occupation 

Government official 

/ University 

Professor 
10 14.9% 18 9% 28 10.5% 

Industry / Business 6 9% 14 7% 20 7.5% 

Engineer / Teacher 9 13.4% 47 23.5% 56 20.9% 

Bib Alex Employee 14 20.9% 11 5.5% 25 9.4% 

Student 

(university/school) 
22 32.8% 91 45.5% 113 42.3% 

Retired from work - 0% - 0% - 0% 

Unemployed 6 9% 11 5.5% 17 6.4% 

Other Occupation - 0% 8 4% 8 3% 

Educational Level 

University bachelor  

or higher 
63 94% 167 83.5% 230 86.1% 

Secondary school 4 6% 32 16% 36 13.5% 

Junior school - 0% 0 0% - 0% 

Illiterate - 0% 1 0.5% 1 0.5% 

Permanent Place of Residence  

Alexandria 61 91% 183 91.5% 189 89.1% 

Cairo 4 6% 5 2.5% 9 4.3% 

Other 2 3% 12 6% 14 6.6% 

Table 4: BA Plaza users' Socio-Cultural characteristics.  

(The researcher Using KwikSurveys application tool) 
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The results in Table 4 show that students (42.3%) and engineers/teachers (20.9%) compose the largest 

groups in the sample of the taken survey, however, the majority of the BA PLAZA users fall in these 

two categories because of its relative place next to the group of literature colleges (faculty of 

commerce, arts, law, etc…). During the survey data gathering on-site, many respondents were 

unemployed, but for personal reasons, they were reluctant to classify themselves as unemployed.   

Also, during the survey taking, the researcher noticed that BA employees prefer categorizing 

themselves in the original occupation which is Engineer / teacher or as a Government/ university 

professor if they are, that explains the small number of the sample categorized as the BA Employees 

(9.4%). (See Table 4) 

As for the educational level, (86.1%) of the survey respondents' claim having a university bachelor 

or a higher education, followed by the category of secondary school students (13.5%). However, the 

majority of the users of the BA PLAZA fall in the well-educated class. 

The Second stage: Behavioural Frequency Analysis of the BA Plaza users'  

In this stage, the behavioural pattern of users will be explored, such frequency of the visits to the plaza, 

the general length of the stay on the squares, etc…  

In this stage Survey readings are calculated from a sample of 242 correct answers. 67 (84.8%) from 

the on-site survey, 175 (82.5%) from the online survey, this decrease in number is because 40 (18.6%) 

on-line survey respondents' claimed not to know the place characteristics.   

 The study includes:  

1. The frequency of the BA PLAZA visits within a period of three months (from October to 

December 2012). 

2. The length of visitors’ stay in the BA PLAZA. 

3. The users' preference of visiting days to the BA PLAZA through the week. 

4. The users' preference of visiting times to the BA PLAZA. 

5. The usage of smart devices to mark check-ins in the BA PLAZA. 

Within this stage, answers to all questions are divided into groups; the answer to the frequency 

question was divided into 5 sub-groups: rarely, one/two/three times, four/five/six times, every day 

and not sure. As for the answer to the question of the length of stay in the BA Plaza, based as well on 

the on-site observation, six sub-groups: less than 1 hour, 1-2 hours, 3-4 hours, 5-6 hours, more than 6 

hours and not sure.  

The reason why those groups are determined that according to the descriptive analysis of length of 

stay, very few respondents would stay more than 6 hours -unless for the BA employees- while the rest 

would stay for 1, 2 or 3 hours. 

 On-site On-line Total 

Frequency of visit 

Rarely 8 11.9% 29 16.6% 37 15.3% 

1-2-3 times 13 19.4% 63 36% 76 31.4% 

4-5-6 times 17 25.4% 62 35.4% 79 32.7% 

Everyday 29 43.3% 14 8% 43 17.7% 

Not-sure  - 0% 7 4% 7 2.9% 

Length of stay  

Less than 1 hour 16 23.9% 57 32.6% 73 30.1% 

1-2 hours  18 26.9% 40 22.9% 58 24% 

2-4 hours 23 34.3% 45 25.7% 68 28.1% 

5-6 hours 2 3% 12 6.9% 14 5.8% 

More than 6 hours 8 11.9% 6 3.4% 14 5.8% 

Not-sure - 0% 15 8.6% 15 6.2% 
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Preference of visiting days 

Saturday 6 5.2% 16 7.6% 22 6.5% 

Sunday 11 9.6% 7 3.3% 18 5.3% 

Monday 14 12.2% 7 3.3% 21 6.2% 

Tuesday 7 6.1% 8 3.8% 15 4.5% 

Wednesday 13 11.3% 9 4.3% 22 6.5% 

Thursday 11 9.6% 23 11% 34 10.1% 

Friday 9 7.8% 16 7.6% 25 7.4% 

Any-day 55 38.8% 124 59% 179 53.2% 

Preference of visiting time 

Before 8 am 8 8% 17 7.1% 25 7.5% 

8-12 am 23 25% 69 28.6% 92 27.6% 

12-3 pm 15 16.3% 24 10% 39 11.7% 

3-6-pm 18 19.6% 61 25.3% 79 23.7% 

6-9 pm 16 17.4% 54 22.4% 70 21.1% 

After 9 pm 12 13% 16 6.6% 28 8.4% 

Usage of smart device for check-ins 

Yes 36 53.7% 90 51.4% 126 52% 

No 31 46.3% 85 48.6% 116 48% 

Online Check-in Application Preference 

Foursquare 9 17% 11 8% 20 10.5% 

Facebook (check-in) 22 41.5% 69 50.4% 91 48% 

Twitter 16 30.2% 31 22.6% 47 24.7% 

Path 2 3.8% 2 1.5% 4 2.1% 

Other  4 7.5% 24 17.5% 28 14.7% 

Table 5: BA Plaza users' Behavioral frequency investigation. 

(The researcher Using KwikSurveys application tool) 

As shown in Table 5, between the time frame from September to December a relatively large 

proportion of the survey respondents go to the BA Plaza; (32.7%) go within 4-5-6 times a week, while 

(31.4%)go within 1-2-3 times a week to the plaza followed by every day users (17.7%). Table 5 also 

indicates that most of the survey respondents stay on the BA Plaza for less than 1 hour (30.1%) "The 

passers-by", followed by 2-4 hours (28.1%) "The stayers".  

The largest group of the respondents has no preferred day for visiting the BA Plaza (53.2%), however, 

(10.1%) preferred Thursdays to hang out in the BA Plaza with their friends and sit in the cafés. 

Respondents' preferred time to stay in the plaza is distributed between the mid-days; 8-12am (27.6%), 

followed by 3-6pm (23.7%) and 6-9pm (21.1%).Thus, the most popular hours are in the early 

mornings and in the afternoon 3-9 pm, while the least preferred times are 12-3pm and after 9 pm. This 

is probably because that after 9 pm it's too late to go out; plus, the plaza itself is not well lightened 

and from 12-3 pm is too warm to stay in an un-shaded space like the BA Plaza. 

On one hand, (52%) of the questioned users prefer using their smart devices – mobile phones, tablets, 

notebooks, etc…- to mark their presence in the BA Plaza while (48%) do not check-in when they visit 

the plaza. However, the preference of the users who use "the check-ins" applications on their devices 

showed that (48%) prefer marking their visit on Facebook, (24.7%) use Twitter Social network while 

(10.1%) use Foursquare as a professional "check-in" application. On the other hand, the researcher 

remarked that these preferences of the BA Plaza users are mainly related to their circles of friends, the 

main concept behind this "check-in" activity is showing your place to your friends and family and 

that's what attracts them to socialize and build a network in their preferred visited places.  

The relationship between the frequencies of visiting the BA Plaza, the length of stay, educational 

level, age group and sex are no significant. It gives no difference between the different behavioural 

pattern and socio-cultural characteristics of the users. 
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The Third stage: Motivation and perceived importance of the BA Plaza users' 

In this stage, the significant differences of motivational and perception users' behavioural pattern will 

be described; the BA Plaza site is investigated for the relative importance of the personal preferences 

on the protection level, comfort level and enjoyment level of the Users' activities. The activities are 

listed according relative importance to the BA Plaza survey respondents, each user was asked to rate 

his/her motivation and personal preference to rate each activity on a scale from 0 to 4 as follows:  

0=null (I don't do it)                                                                       

1=weak (I may do it rarely)                                                              

2=acceptable (yes, I may do it)                                                 

3=strong (yes, I do it)                                                                     

4=excellent (yes, I definitely do this) 

Within this set of questions, results are extracted to a weighted average out of 5 based on the BA Plaza 

survey respondents; the smaller the mean, the activity is almost not motivational for users to do, the 

greater the value, then BA Plaza Users do it frequently and are motivated towards it. In this stage 

Survey readings are calculated from a sample of 225 correct answers; 65 (76.4%) from the on-site 

survey, 160 (74.4%) from the online survey. The decrease of Survey takers number is related to data 

accuracy provided till the end of questions.  

 On-site On-line Average 

Relative weighting of activities occurring in the BA Plaza 

Relax 3.20 64% 2.91 58.2% 3.05 61.1% 

Walk 3.08 61.6% 3.29 65.8% 3.19 63.7% 

Meet friends 3.92 78.4% 4.02 80.4% 3.97 79.4% 

Getting fresh air 4.17 83.4% 3.53 70.6% 3.85 77 % 

Play /exercise  2.43 48.6% 1.86 37.2% 2.15 42.9% 

Escape from home 2.80 56% 2.23 45.2% 2.52 50.6% 

Study /read 2.63 52.6% 3.04 60.8% 2.84 56.7% 

Sit in a café 3.32 66.4% 3.51 70.2% 3.42 68.3% 

Do Nothing 2.20 44% 2.12 42.4% 2.16 43.2% 

Attend Open air concert 3.60 72% 3.34 66.8% 3.47 69.4% 

View sea scene 3.38 67.6% 3.43 68.6% 3.40 68.1% 

Socialize with friends 2.88 57.6% 2.31 46.2% 2.60 51.9% 

Staying in the plaza 2.6 52% 2.40 48% 2.50 50 % 

Go to demonstrations 2.17 43.4% 1.91 38.2% 2.04 40.8% 

Factors affecting Users behaviour in the BA Plaza 

Traffic  

(vehicles/ pedestrians) 
2.80 56% 3.40 68.6% 3.01 62.3% 

Signage and services 2.85 57% 3.21 64.2% 3.03 60.6% 

Security feeling 3.62 72.4% 3.97 79.4% 3.80 75.9% 

Climate  

(sun/wind/rain /shade) 
3.69 73.8% 3.79 75.8% 3.70 74.8% 

Aesthetic qualities 

(View/greenery, etc...) 
3.48 69.6% 3.86 77.2% 3.67 73.4% 

Perceived Importance of the BA Plaza 

Opportunity for 

communication with people 
3.08 61.6% 3.23 64.6% 3.15 63.1% 

Space for some outdoor 

activities 
3.71 74.2% 3.44 68.8% 3.58 71.5% 

it's an Alexandria City 

symbol 
4.12 82.4% 4.34 86.8% 4.23 84.6% 

it changed people culture 3.52 70.4% 3.92 78.4% 3.72 74.4% 

Waste of land  2.05 41% 1.75 35% 1.90 38 % 

Peaceful space for 

demonstrations  
2.51 50.2% 2.58 51.6% 2.54 50.9% 
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Enhance city vitality 3.74 74.8% 3.93 78.6% 3.83 76.7% 

Improve tourism 3.98 79.6% 4.47 89.4% 4.22 84.5% 

Table 6: BA Plaza users' Descriptive analysis of Activities motivation and perceived importance of the 

site  

(The researcher Using KwikSurveys application tool) 

Table 6 reveals that the most important motivation for the BA Plaza users to visit the public space is 

to "meet friends" (78.4% on-site /80.4% on-line) and "getting fresh air" (83.4% on-site / 70.6% on-

line), followed by the motivation to "attend an open air concert" (72% on-site / 66.8% on-line).  

This activities - motivation is demonstrated as shown in the following graphs: (See Figure 27) 

 

 Relative Weighting of Activities - Motivation occurring in the BA Plaza  
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Figure 27: Comparative Graphs between On-site/On-line surveys for activities quality rating according 

to BA Plaza users' personal motivation preferences. 

(Source: The researcher Using KwikSurveys application tool) 
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The motivations to "do nothing" (44%on-site / 42.4% on-line) and to "play / exercise" (48.6% on-

site / 37.2% on-line) are within the lowest weighted value according to BA Plaza survey respondents. 

The remarkable least weighted value for the motivational activities was for "to go for demonstrations" 

(43.4% on-site / 38.2% on-line). The researcher remarked as well that the On-site survey respondents 

always denied using the BA Plaza for any kind of demonstrations and they insisted back on the value 

of the BA COMPLEX to be kept safe against demonstrations chaos.  

According to Table 6, most of the respondents come to the BA Plaza to socialize too; such as "sitting 

in a café" (66.4% on-site/ 70.2% on-line), as well as a place for contemplation and enjoying outdoor 

activities such as "view city and sea scenery" (67.6% on-site / 68.6% on-line), while the "study/read 

“was remarked to come after with a weighted ratio of (52.6% on-site / 60.8% on-line). It seems that 

the BA Plaza gave the users the right place to get in out-doors and enjoy public spaces life. (See Figure 

28) 

Factors affecting Users Behavioural preferences in the BA Plaza 
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Figure 28: Comparative Graphs between On-site/On-line surveys for factors affecting BA Plaza users' 

behavioral rating according to personal preferences 

(Source: The researcher Using KwikSurveys application tool) 

On one hand, surveys carried show that "the security feeling" (72.4% on-site / 79.4% on-line) the 

users have while visiting the BA Plaza is one major factor affecting their behavioural frequency to the 

public space. On the other hand, the following factors affecting motivational frequency behaviour for 
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the usage of the BA Plaza are relatively equal between "enjoying aesthetic qualities" (69.6% on-site 

/ 77.2% on-line) and "the climate" (73.8% on-site / 75.8% on-line).  

As shown in Table 6, the strongest perceived importance for the BA Plaza that it is an "Alexandria 

city symbol" (82.4% on-site/ 86.8% on-line) and "it helped improve tourism" (79.6% on-site / 89.4% 

on-line). The least perceived important roles for the BA Plaza was "a waste of land resources" (41% 

on-site / 35% on-line) followed by its role of a "peaceful space for demonstrations" (50.2% on-site 

/ 51.6% on-line). (See Figure 29) 

Perceived Importance of the BA Plaza role. 
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Figure 29: Comparative Graphs between On-site/On-line surveys for site perceived importance 

according to BA Plaza users' personal preferences.  
(Source: The researcher Using KwikSurveys application tool) 

On-site / On-line Survey discussion and summary: 

The survey samples are evenly distributed by gender, well-educated level (86.1%) and relatively 

young (89.5%). Original citizens of Alexandria (89.1%) constitute the majority of the frequent users, 

while users from other places are (6.6%) frequent, followed by Cairo (4.3%). 

Most respondents in the survey sample go the BA Plaza frequently; at least 2-4 times a week (32.7%) 

or once a week (31.4%). The most preferred length of stay is between 2-4 hours (28.1%); the most 
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preferred days are Saturdays, Wednesdays and Thursdays. (53.2%).Users showed tendency to visit 

the BA Plaza more in morning between 8-12 am (27.6%) or in evening from to 3-6 pm (23.7%), the 

statistics shows that users' have slight favour (52%) towards marking their check-in  in the plaza using 

social networks such as Facebook (48%) and Twitter (24.7%). 

The most important motivations for visiting the BA Plaza are meeting friends (79.4%) and getting 

fresh air (77%), while the least are going for demonstrations (40.8%) or just staying in the plaza 

(43.7%). BA Plaza users' remarked that the security feeling (75.9%) and aesthetic qualities such as 

the open view (73.4%) are major factors affecting their behavioural pattern and existence in the public 

plaza. Whilst they remarked the lack of signage and services (60.6%). 

The survey conducted shows as well, that the most perceived important role the BA Plaza plays in 

users' life as a symbol for the city of Alexandria (84.6%), improving tourism (84.5%) and enhance 

Civic vitality (76.7%); while the least important role was a waste of land (38%). By this, No 

remarkable weighted activities differ because of a motivational point of view in a relation with gender 

/ age groups, the results shows that most respondents share the same opinion on the role of the BA 

Plaza.  

A survey question concerning the monthly income was eliminated in the on-site interview as the 

responses to it from the online interview showed inaccuracy and only 150 (67%) from the survey 

sample showed comfort in answering it. 

During the On-line survey a question was added to the frequency of visiting the BA Plaza during the 

same day only 124 (57.6%) responded to it, which eliminated the question in the On-site survey.  

During the on-site survey the researcher remarked the presence of certain type of users' groups within 

specific week days; "the skaters" only come in early mornings before 8 am or between 8-12 am and 

more specifically on Fridays. With interviewing a group of young skaters "Skateimpact” they 

explained that this is the only time they can come without security guards shouting them to leave the 

place because the BA main building is closed to public that day. 

It is remarked as well that the BA employees category age range always fall in the middle age (26-36) 

(19.4% on-site / 6% on-line) with a 2/3 males ratio over females employees, (BA annual report, 

2010-2011, P56). However their age or gender, they prefer not visiting the plaza on Fridays and 

Saturdays as it is their days – off work; however they prefer spending their weekends else than the 

BA Plaza.  

At the end of the survey (both on-site/online), a rated open ended question was added to evaluate the 

effect of physical / non-physical features on the individual behaviour on the behavioural experience 

and social interactions in public spaces; in the on-site survey: only 49 (57.6%) responses were 

recorded -18 (21.2%) respondents skipped the questions -of which the highest rank was given to 4 

(34.7%), the lowest rank was given to 1 (0%), while 12 (24.5%) respondents chose not to rate this.  

In the on-line survey: 212 (98.6%) responses were recorded – 3 (1.4%) respondents skipped the 

questions- of which the highest rank was given to 5 (47.1%), the lowest rank was given to 1 (1.42%), 

with an average weight to 4.20 (84%). Rates were explained as follows: 1=null/disagree, 2= weak/I 

may agree, 3=accepted /agree, 4=good, 5=excellent. 

In-depth interviews:  

This part of the study is for the interviews collected with Academia members, urban planning experts, 

frequent users and skaters in the BA Plaza.  

The researcher conducted a series of in-depth interviews with academic members;  

Prof. Dr. Mohsen Zahran– he was the executive director of the Bibliotheca Alexandrina Architectural 

and constructions team- and. 

Dr. Mohamed Awad, director of the Alexandria Mediterranean study centre in the BA. 
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Also the researcher conducted in-depth interviews with BA employees:  

Mr. Ahmed Nabil from the BA Arts centre and with  

Skateimpact a group of frequent Skaters and users in the BA Plaza. 

The major remarks made by the entire interviewees are that the BA PLAZA is a place of 

intellectualism and an iconic image for Alexandria city; however, drawn results from the interviews 

will be applied in the evaluative urban design matrix provided by the researcher in the discussion.  

Discussion of the BA Plaza users' Behavioural preferences study  

Application Summary:  

The BA Plaza as a public / semi-public space is an 

excellent manifestation for users' to be themselves; 

as observed from photography, surveys and 

interviews even from check-ins ratio, the place is 

widely used by a frequent number of users that in a 

way or another behave differently in some zones 

else than other ones.  

The first zone of observation shows a great flow of 

shade seekers. 

The second main zone function is a pass through 

from the main Port Said Street towards the main 

library entrance.  

The third zone works as a hinge between the library 

entrance and the conference centre; however, it is 

noticed a number of ground seaters / walkers in this 

area due to the lack of seats number (only two 

benches) in the whole zone. 

The fourth zone is one of the most active 

engagements with crowd zone, that’s where all 

the open air concerts occur and take place.  

However it is noticed that users tend to take 

advantage of the fences of the green area 

around the conference centre for a 'space to sit 

in', that’s where all the meeting friends take 

place.  

The fifth zone is for the seating and the sea 

view contemplation scenery due to seats 

availability and levelled steps to enjoy the view.  

However the researcher noticed as well that 

different few groups gather on a weekly basis 

in this specific zone for meeting friends, 

skating, singing, or just 'to be in the plaza'.  

The sixth zone is the least crowded, in the researcher opinion, it is the only passive engagement zone 

in the whole BA PLAZA regarding that its only access is thru the alley back the commercial zone.  

The shaded area Suspended Bridge is used as passers-by' main space during day and night.  

 

 

Figure 31: 3D zoning aerial diagram for the BA 

PLAZA showing different behavioral patterns 

(Source: the researcher) 

Figure 30: Digrammatic map showing  different 

Observation zones for User's activity tracking 

in the BA Plaza. 

(Source: the researcher) 
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